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General Provisions 

It is not the intention of Five Star Cooperative (Co-op) to provide a conventional open account 
arrangement by which a customer is allowed to make periodic purchases on account and to make 
minimum payments on this account with a periodic finance charge for this privilege. Rather, the 
Co-op wishes to provide to select customers the privilege to make purchases without immediate cash 
payment, but with the understanding that full payment will be made within a specific time period, as set 
forth herein, and with the further understanding that the failure to make timely payment will result in 
the imposition of a delinquency charge and possible loss of privilege to make purchases without 
immediate cash payment. The right to charge on account will be available only upon prior application 
to and approval by management. Management shall have the right to demand financial information 
from any applicant, and management further reserves the right to impose restrictions or to deny the 
right to make non-cash purchases. For corporate accounts, the management may require personal 
guarantees of payment. All customers will be required to pay all costs of collection including but not 
limited to legal fees incurred by the Co-op in seeking collection. 

Regular Customer Term 

1. A statement will be mailed to the customer at the end of each month showing the unpaid balance
as of the last day of that month. The balance shown on the statement is due and payable on or before
the 15th day of the next month, and will be regarded as delinquent beginning on the 16th day of that
month. No cash discounts will be given on purchased merchandise for which payment is delinquent.

2. A delinquency charge will be imposed on the delinquent balance at the rate of 1.5% per month
(which is an annual percentage rate of 18%). Minimum delinquency charges may apply. This penalty
will be billed on the 16th day of the month for all unpaid merchandise purchased from prior months.
Payments on charged merchandise must be posted on the books of the Co-op on or before the 15th day
of the month next following the month in which the charge is incurred in order to avoid a penalty.
(Thus, payment must be actually received on or before the 15th day of the month. A delinquency
charge penalty will be assessed even if the envelope bearing the payment is postmarked on or before the
15th day.) All payments will be applied to the oldest charges/penalties first.

3. If payment of an account balance becomes delinquent, the Co-op, without further notice, may
withdraw the privilege of making non-cash purchases on account.

Weeldy Payment Customers 

Approved weekly payment customers may be required to make payment weekly for all purchases 
during the prior week. Charging privileges will terminate upon occurrence of a delinquency in 
payment, and interest will accrne on any delinquent balances at the rate of 18% per annum. 



*Submit to accounting@fivestarcoop.com when completed
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