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To improve our business processes and provide you with more timely service, we are
transitioning to email delivery for sales tickets and monthly statements. This change will help us
save on postage and supplies, improve efficiency, and allow us to pass those savings on to you.

As an added incentive, customers who sign up for emailed statements during the month
of June will receive $10 credit on their June statement. To qualify, we must receive your
completed form or email request by June 30. THIS ONE TIME CREDIT WILL ONLY BE
GIVEN TO PATRONS WHO FILL OUT THE FORM BELOW DURING THIS TIME.

By opting for emailed statements, you will receive your documents faster, giving you more time
to review and pay your statement. We also offer online bill payment through our customer web
portal, which can be set up for autopay for added convenience.

Setting up online bill pay is easy. Simply fill out the enclosed “Online Payment Form” and return
it to us by mail. If you would like your account paid automatically, please complete the enclosed
“ACH Recurring Payment Form.” Customers enrolled in automatic payments will receive an
email confirmation prior to the electronic transfer from Midway Coop to their bank account. You
will continue to receive your monthly statement with either option.

Online bill pay can be accessed at: customers.midwaycoop.com

You may also visit: midwaycoop.com and click “New Account Access” at the top right of the
screen.

Invoices and statement balances are also available anytime through our app, Midway Co-Op
Portal, giving you quick and convenient access to your account information. It is available
through either the Apple App Store or Google Play Store. If you need help setting up the app go
to the following website to learn more: https://www.midwaycoop.com/news/midway-co-op-
news/access-your-information-anytime-anywhere

Please cut and return this portion with your payment.

O Yes, | would like to switch from paper to email for delivery of sales tickets and monthly
statements.

Name:

Address:

Account
Number(s):

Email
Address:

Please print when filling out the above information.


https://customers.midwaycoop.com/?utm_source=chatgpt.com

